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Customer_SKU_Step

StartDtm
Customer_SKU_Id  AK.1

EndDtm

DepartmentNo     AK.2

StepNo           AK.4
StageNo          AK.3

SLA

Customer

StageOrder ?
SLA_Requirement

√ History required ?

C Step_IsValid_ck

CONSTRAINT Step_IsValid_ck
SELECT MAX(DepartmentNo), MAX(StageNO), MAX(StepNo)
CHECK DepartmentNO > @DepartmentNo OR
      StageNo > @StageNo OR
      StepNo > @StepNo

Customer_SKU

...
StartDtm

DepartmentNo     AK.1

StepNo           AK.3
StageNo          AK.2

Customer_SKU_Id  AK.4

Department
Name               AK
DepartmentNo

Stage
StageNo

IsComplete
Name             AK.2

DepartmentNo     AK.1

Step
StageNo          AK.2
StepNo
Name             AK.3

DepartmentNo     AK.1

SLA

Customer

Customer_SKU

C Step_IsValid_ck

Current Step Only

Step History

To be Resolved

Classifies

Operates In

Comprises

Classifies

Establishes

Progresses Through

Department
Name               AK
DepartmentNo

Stage
StageNo

IsComplete
Name             AK.2

DepartmentNo     AK.1

Step
StageNo          AK.2
StepNo
Name             AK.3

DepartmentNo     AK.1

Operates In

Comprises

Was Progress Of

Establishes

Defines Progress Of

1 The Alternate index serves 
Customer_SKU lookups

2 If the Customer_SKU lookups are more 
frequent than workflow lookups, switch 
the PK and AK
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