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To: derek.asirvadem@gmail.com

 

 

Dear DEREK,

Please find attached your Critical Information Summary for the order you placed with

us.

We recommend that you take a moment to review this as it contains important details

about your new plan, including what you need to pay, contract length, and the charges

that apply if you cancel your contract early.

We also suggest you keep a copy of this information summary as a reference for when

you receive your next bill, or if you have any questions relating to your plan in the

future.

If you have any questions about your plan, feel free to contact us. We’re here to help.

Fiona Hayes

Head of Consumer Service and Contact Centres 

Please do not reply to this email as we are unable to respond. The contents of this email are strictly confidential. If you
are not the intended recipient, any use, disclosure or copying of this email (including any attachments) is unauthorised
and prohibited. If you have received this email in error, please delete the message from your system. We're aiming to
improve how we interact with you online. If you have any suggestions, we'd love to hear them - just let us know on our
CrowdSupport® forum (login required). Privacy: protecting your privacy is important to us. View our Privacy Statement
online. Twitter is a trade mark of Twitter, Inc., and is used under licence. Telstra 24x7® and CrowdSupport® are
registered trade marks of Telstra Corporation Limited, ABN 33 051 775 556.
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